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Study  Sampling strategy Design/method Population/diagnosis Results Limitations 

Study focused on populations with a 
Turkish, Moroccan, Tunisian or 
Algerian ethnic background, which 
reflected distribution of these 
subgroups in general population 

tongue) may facilitate change 
 
Absence of ethno-cultural peers in substance-
misuse treatment facilities, mostly Western staff. 
Would be beneficial to have more culturally 
diverse staff 
 
Professionals suggested working through medical 
dimension, which might facilitate treatment of 
minority clients (as emotional problems most 
often expressed through physical symptoms) 
 

Experience of assessment and treatment 

 

Study Sampling strategy Design/method Population/diagnosis Results Limitations 

Allen et al., 2005 
(UK) 

The first six clients to 
have completed a 
cognitive-behavioural 
intervention as part of a 
project evaluating the 
effects of a new alcohol 
treatment were included 
in the study 

One-to-one 45 to 60 minute 
interviews were conducted 
within 10 days of completing 
treatment 

N = 6, mean age 34.5 years  
 
Participants were heavy drinkers who 
all had the drinking goal of becoming 
abstinent 
 

Fears initially related to the social environment. 
As treatment progressed, they became more 
centred on concerns for the future 
 
Social environment concerns included worries 
about the social culture of the withdrawal centre. 
These were largely influenced by cultural norms  
 
Despite some positive medication experiences, 
participants experienced concerns regarding 
medication and its effects. These worries were 
elevated by encouragement to take medication, 
and a lack of information regarding what was 
being prescribed and why. Taking medication 
reduced some participants’ sense of control 
 
Physical effect concerns focused on the potential 
pain and distress of withdrawal. Cultural 
assumptions and past experiences strengthened 
these fears 
 
Concerns about the future included fears 
regarding coping in alcohol-related situations, 
rejoining social drinking circles, and being 

It is hard to generalise from this 
institution (a detoxification facility in 
the grounds of a large psychiatric 
hospital adjacent to a prison) to others 
 
Accounts were retrospective 
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marked as different as a result of abstinence. 
These fears were especially prominent in 
participants with numerous past abstinence 
attempts 
 

Bacchus, 1999 
(UK)  

Study was conducted at 2 
inpatient programmes in 
inner South London. One 
site was a 20-bed, 30-day 
programme for drug 
users. The second was a 
13-bed, 10-day acute 
admission programme for 
clients with drug and/or 
alcohol dependence 
 
Patients were randomly 
selected from occupancy 
records 

Researcher-administered semi-
structured interviews which 
lasted approximately 1 hour 
 
Interviews were structured 
around referral and admission 
procedures, therapeutic 
relationships, therapeutic 
programme and contextual 
factors such as the physical 
environment and the availability 
and quality of facilities 

N = 42, mean age 36 years  
 
Most participants were cocaine 
dependent, but some alcohol-
dependent individuals were also 
interviewed.  
 
The alcohol dependent participants 
made up 38% of the total study 
population, and their data was 
analysed separately 
 

Frustration was expressed about a lack of 
communication and liaison between the client and 
referring agency during the waiting period 
 
The most positive aspect of treatment was 
considered to be the relaxed atmosphere during in 
treatment 
 
The main criticism of treatment was restriction of 
visitors to each service. Patients felt they needed 
family support, particularly those with children 
and partners 
 
Therapeutic rapport between patient and 
therapist was considered crucial. Staff with non-
judgmental attitudes towards clients was seen as 
integral to treatment success 
 

Generalisability of results 

Dyson, 2007 (UK)  No mention of sampling 
method 

Narrative method approach 
 
Face-to-face interviews  

N = 8 
 
Members of AA who declared 
themselves to be alcoholic and had 
been in sobriety for a minimum of one 
year 

Behaviours indicated they were aware of their 
alcohol problem but were reluctant to admit it 
openly for fear of other people’s reactions. 
 
GPs were regarded as helpful, but nurses and 
other health workers were seen as less 
sympathetic and understanding and more 
dismissive 
 
It was felt that nurses should have more training 
and re-think their approach to alcohol 
dependence 

Diagnosis was self-declared their 
diagnosis and so may not be accurate 
 
Study lacked description of methods 
and analysis 

Hyams et al., 1996 
(UK)  

All clients were attending 
an NHS therapeutic day 
unit for people with 
alcohol problems 

The centre’s usual procedure for 
allocating clients to assessment 
procedures was used. Clients 
with referral requests were sent 
appointment letters 
 
Before the assessment interview, 

N = 131, mean age 38.1 years 
 
Participants were being assessed for an 
alcohol problem (mean SADQ score = 
27.4) 
 
Participants were excluded if they were 

Most clients rated the assessment favourably and 
felt at ease with their worker 
 
Over half the clients were satisfied with the 
competence of the worker and most saw the 
therapeutic relationships as open and honest. 
However, a third felt their worker’s 

Did not assess individual client factors, 
which may influence ability to form a 
therapeutic relationship, and thus 
impact on engagement levels 
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clients completed the SADQ, 
DSSI and a demographics 
questionnaire. Interviews were 
audio-taped. Following the 
interview, clients completed the 
‘Client’s experiences and 
satisfaction questionnaire’ 

assessed for a court report, were not 
assessed by one of 6 selected nurses, 
were not assessed individually, were 
too unwell to take part, were a re-
referral, or if there was insufficient time 
to complete the interview 

understanding was only superficial 
 
90% of clients reported finding the interview style 
helpful, but over half the clients would have liked 
more time to ask questions 
 
90% of clients felt some emotional release as a 
result of the interview, and most felt they had 
learned something 
 
A total of 51.1% of clients were considered 
‘engaged’ in treatment. Those who reported a 
good therapeutic relationship with the worker 
were more likely to engage than those who had a 
negative experience (for example, feeling 
criticised). Most clients preferred a frank approach 
 

Orford et al., 2006 
(UK)  
 
Positive changes 
reported in 
drinking during 
previous 3 or 12 
months  

Convenience sampling  Open-ended interviews N = 198 
 
Participants were all part of the 
randomised UKATT trial, comparing 
motivational enhancement therapy and 
social behavioural network therapy for 
people with alcohol dependence 

UKATT treatment allowed participants to think 
differently about their alcohol behaviour (for 
example, feeling understood, gaining insight into 
their behaviour and seeing the benefits of change)  
 
Treatment facilitated support from family and 
friends  

Convenience sample from a previous 
randomised controlled trial – positive 
aspects of treatment may not generalise 
to other psychological treatments for 
alcohol dependence 

Smith, 2004 
(AUSTRALIA)  

A theoretical sampling 
method was used to select 
clients experiencing 
alcohol withdrawal who 
had self-referred to a 
single healthcare facility  
 

The study used semi-structured 
in-depth interviews with 
probing questions if necessary 
 
A life history approach was used 
to prompt rich descriptions of 
participants’ experiences of 
alcohol withdrawal. This 
provided an interpretive 
framework for exploring 
intimate thoughts and actions 

N = 8 
 
Participants were Caucasian males who 
were experiencing alcohol withdrawal 
as a result of alcoholism 

Participants reported feelings of shame and a 
wish for nurses to be sensitive to clients’ feelings 
 
Participants felt a loss of control feelings, and a 
wish to be able to express feelings, perhaps 
through therapeutic communication and 
counselling via nurses 
 
Many feelings of anticipation towards the future 
were also expressed. These included anxiety 
about employment, family concerns, and 
managing a life without alcohol 
 

Sample may not be representative due 
its focus on Caucasian men only 
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